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Declaration 
Zucchetti Hospitality S.r.l. undertakes to make its website accessible, in compliance 
with Law 9 January 2004, n. 4. 

The following accessibility statement applies to the site 
https://www.hotelcinquestelle.cloud 

 

Status of compliance 

This website is partially compliant to the requirements set out in Appendix A of the 
UNI CEI EN 301549 standard due to the cases of non-compliance and derogations 
listed below. 

 

Contents not accessible 

The contents listed below are not accessible due to non-compliance with the law of 9 
January 2004, n.4: 

● 9.1.1.1 – Non-textual content: some non-text content presented to you does 
not have an equivalent text alternative that serves the same purpose; 

● 9.1.3.1 – Information and correlations: In some cases, information, structure 
or relationships conveyed by the presentation of pages cannot be 
programmatically determined (or are not available via text); 

● 9.1.3.2 – Significant sequence: the order of presentation of the contents does 
not always reflect a meaningful logical order; 

● 9.1.3.5 – Identify the purpose of the inputs: some fields do not have a well-
identified purpose on the code side or do not have programmatically present 
technologies that support the identification of the expected meaning of the 
data entered in the form; 

● 9.1.4.1 – Use of color: in some cases, colour alone was used to identify a 
purpose or distinguish information or a function; 

● 9.1.4.3 – Contrast (minimum): in some sections the contrast between text and 
background may not reach the minimum recommended levels, making the text 
difficult to read for some users; 

● 9.1.4.5 – Text images: not always present alternative text consistent with the 
images; 
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● 9.1.4.10 – Flow recalculation: content that does not require two-dimensional 
representation (such as data tables or maps) does not reflow when the size 
displayed by the user agent changes; 

● 9.1.4.12 – Text spacing: In some sections, text spacing (line spacing, letter, 
word, and paragraph spacing) may not be set to allow sufficient customization 
by the user without loss of content or functionality; 

● 9.1.4.13 – Content with Hover or Focus: content that appears when you hover 
over or focus on something is not always handled in an accessible way; 

● 9.2.1.1 – Keyboard: some features cannot be used via keyboard (or similar 
input interface) and are difficult to activate without using the mouse; 

● 9.2.4.6 – Headers and labels: Headings and labels do not always accurately 
describe the topic or purpose; 

● 9.2.5.3 - Label in name: in some cases, the visual label of a user interface 
component may not be included in its accessible name, potentially making it 
difficult for users of voice-based assistive technologies to understand; 

● 9.3.1.1 – Page language: the default language of some pages or sections of the 
site may not be declared correctly at code level; 

● 9.3.3.2 – Labels or instructions: for some fields, no defined labels are provided 
to accommodate a graphic and aesthetic choice; 

● 9.4.1.1 – Syntactic analysis (parsing): the page markup code does not always 
conform to its specifications or contains errors, or duplicate attributes and IDs; 

● 9.4.1.2 – Name, role, value: in some cases the user interface components 
(including: form elements, links and script-generated components…), name, 
role, states, properties and values are not correct or set or the user and his 
assistive technologies are not notified when these change; 

● 9.4.1.3 – Status Messages: In some cases, status messages are not announced 
to assistive technologies, making it difficult or impossible for users with visual 
impairments to perceive important information related to changes in the 
interface state (e.g. action confirmations, errors, notifications). 
 

Drafting the accessibility statement 

This statement was drawn up on June 26, 2025. 

The information in the declaration was obtained from a self-assessment carried out 
directly by the provider through objective and subjective analyses (see Article 3, 
paragraph 1, of Commission Implementing Decision EU 2018/1523). 

The declaration was last reviewed on June 26, 2025. 

 

 



 

Method of sending reports and contact details of the provider 

If you wish to contact the owner of the website to report difficulties in accessing the 
information and services provided, you can write to the address 
accessibilita@zucchetti.it. 

 

How to send reports to AgID 

In case of an unsatisfactory response or failure to respond within thirty days to the 
notification or request, the interested party may forward a report to AgID, via certified 
email, to the following address: protocollo@pec.agid.gov.it. 

About the site 

1. Published date: 05 October 2019 
2. Usability tests have been performed: NO 
3. CMS used for the website: Wordpress, custom php 

About the property 

1. Number of employees with disabilities hired: 33 
2. Number of workstations for employees with disabilities: 0. 
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